
Getting Started With  
DAWNZERA™ (donidalorsen)

This guide provides next steps now that you have decided  
to prescribe DAWNZERA. It was developed to help you

•  Understand support and resources from Ionis Every StepTM

•  �Complete the prescription process and enroll patients  
in Ionis Every Step

•  Keep track of key steps to get DAWNZERA to your patient

Support for your patient’s first step and every next step. 
Encourage your patient to call 1-844-444-4305,  
Monday to Friday, 8 AM to 8 PM ET



*��Patient Education Managers do not provide clinical recommendations and will refer patients back to their health care providers as necessary.
 †�Insurance approval is not guaranteed. Ionis Every Step offers affordability programs for people prescribed DAWNZERA. 
 ‡Terms and conditions apply. Program subject to change or discontinue without notice, including in specific states. 
 §�Eligibility restrictions: This program is not available to individuals who use any state or federal government-funded health care program  
to cover a portion of medication costs, such as Medicare, Medicaid, TRICARE, Department of Defense, or Veterans Administration,  
or any other state or federal government-funded health care program. Terms and conditions apply. Program subject to change or discontinue  
without notice, including in specific states.

¶�May not be billed back to the third-party payer or resold. Participating in the program does not impose an obligation to purchase in the future.  
Terms and conditions apply. Programs subject to change or discontinue without notice, including in specific states.

C1-INH, C1-inhibitor; EHR, electronic health record; HAE, hereditary angioedema.

Step by Step, Together With  
Your Patient

Completing the Prescription Process 
Complete all required sections, including signatures, of the DAWNZERA Patient Enrollment  
and Prescription Form. You have a few options for completing and submitting the prescription:

Download and print the form at  
DAWNZERAhcp.com

Use the tear pad from your  
Account Specialist

OR
OR

Use DAWNZERA Direct

ePrescribe through your EHR to  
CoAssist Pharmacy

Including the following documentation with the prescription may help  
reduce delays: 

•  �Diagnosis and attack characteristics (eg, baseline and current frequency, severity,  
location, duration) 

•  �Copies of relevant lab results (eg, baseline and current C1-INH antigenic/functional and  
C4 levels, and if required by the insurance plan to support diagnosis, genetic testing results) 

•  �Experience with current and/or previous treatments (include both prophylactic and 
acute treatments) 

•  �If possible, include photos of a patient’s HAE swells

•  �Letter of Medical NecessityTake the next step with your patient and Ionis Every Step. Have your patient sign  
the enrollment form or call 1-844-444-4305, Monday to Friday, 8 AM to 8 PM ET,  
to get started with support throughout their treatment journey

Ionis Every Step will reach out to your office if additional information is needed

If your patient is new to DAWNZERA, they may be eligible for a one-time, one-dose supply 
of DAWNZERA at no cost to see if DAWNZERA is right for them. Fill out the Free Trial 
Prescription on the enrollment form or through DAWNZERA Direct to enroll your patient.¶ 
For eligibility, see terms and conditions at DAWNZERA.com/FreeTrialProgram.

Ionis Every Step offers a wide range of support and resources to meet your patient’s needs 
at each step of the treatment journey:

Insurance Navigation†

Support with the insurance approval process, including prior 
authorizations, appeals, and reauthorizations

Affordability Programs 
Programs to help eligible patients access their Ionis medication 
regardless of their insurance. Programs include Quick Start,‡ Copay,§ 
Patient Assistance,‡ and Bridge.‡ For more information on these  
programs, visit DAWNZERAhcp.com/Ionis-Every-Step-Support

DAWNZERA Direct 
Online companion that enables the option for you to prescribe and 
refill DAWNZERA, request a meeting with your Account Specialist,  
and track upcoming appointments

Patient Education Manager*
Your patient’s primary Ionis Every Step partner who can explain  
product delivery, answer questions about DAWNZERA, provide  
educational resources, and more

Ongoing Support 
Resources to help your patient stay on track
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Sample Letter of Medical Necessity can be 
downloaded from DAWNZERAhcp.com or  
completed online at DAWNZERAhcp.com/Upload

Fax to 1-877-558-0007 Electronically

http://DAWNZERAhcp.com
http://DAWNZERA.com/FreeTrialProgram
http://DAWNZERAhcp.com/Ionis-Every-Step-Support
http://DAWNZERAhcp.com
http://DAWNZERAhcp.com/Upload
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Let’s Get Your Patient Started

Ionis Every Step offers a comprehensive reauthorization support  
program, DAWNZERA AuthASSIST, to help you navigate the  
reauthorization process.
  �Confirm the length of approval and when your office needs to  

request reauthorization (eg, 6 or 12 months after initial approval)
  �Collect documentation and submit reauthorization package

Continue Treatment

Complete the Prescription Process and Enroll Patients  
in Ionis Every Step

Ionis Every Step verifies benefits, identifies plan-specific requirements,  
and determines the correct form to use for the specific insurance plan. 
Exceptions and Prior Authorization
  �Send outstanding documentation to Ionis Every Step for the  

exception/prior authorization submission package 
  �Submit exception/prior authorization submission package to  

insurance plan
Appeals (as needed)
  �Work with Ionis Every Step to review the communication from the insurance plan  

to understand the denial reason(s) 
  �Collect documentation, draft Letter of Appeal and work with Ionis Every Step to submit

Navigate Patient Insurance Coverage

Remind patients to 
answer calls from 
the Ionis Every Step 
Specialty Pharmacy  
to confirm shipment  
of DAWNZERA

Advise your  
patient to save the  
Ionis Every Step  
number in their 
phone and remind 
them to answer  
all calls!

Encourage  
patients to use  
DAWNZERA Direct  
to track their 
treatment journey

Use this checklist to keep track of key steps.

Visit DAWNZERAhcp.com to download helpful resources or reach out  
to Ionis Every Step at 1-844-444-4305, Monday to Friday, 8 AM to 8 PM ET,  
for assistance throughout the insurance navigation process

  �Complete the DAWNZERA Patient Enrollment and Prescription 
Form with your patient, including signatures 
•  �Save time—prepopulate “Prescriber Information” and keep this 

form on your computer
  �Fax documentation (eg, diagnosis, relevant lab results, medication 

history, Letter of Medical Necessity) along with the completed 
form to help minimize delays

  �Give your patient page 4 of the form with next steps

http://DAWNZERAhcp.com

	Check Box 1: Off
	Check Box 2: Off
	Check Box 3: Off
	Check Box 4: Off
	Check Box 5: Off
	Check Box 6: Off
	Check Box 7: Off
	Check Box 8: Off
	Check Box 9: Off


